
 

Author accepted copy of paper accepted for publication in THE JOURNAL 
OF FORENSIC PSYCHIATRY & PSYCHOLOGY on 25th March 2019 

 

Staff experiences of working in a Sexual Assault 
Referral Centre: the impacts and emotional tolls of 

working with traumatised people 

 

Kristina Masseya, Miranda AH Horvathb, Shanaz Essafic and Rabiya 
Majeed-Arissd 

 

aLaw and Criminal Justice Studies, Canterbury Christ Church University, Canterbury, 

UK; bDepartment of Psychology, School of Science and Technology, Middlesex 

University, London, UK; cManchester Academy, Manchester, UK; dSchool of Health 
Sciences, University of Manchester, Manchester, UK 

ABSTRACT 

This study considers the impacts on sta  of supporting people who have 
reported sexual violence and attend a Sexual Assault Referral Centre 
(SARC). This paper focuses on the sta s perspectives of the stresses and 
emotional tolls they experience including the coping mechanisms they 
utilise. Semi- structured interviews were conducted with 12 sta , and a 
focus group was held with a further four sta  of a SARC. The data were 
examined using thematic analysis. Findings indicated that sta  
experienced positive emotions connected  to  the  meaningfulness  of  the  
work  and  team  spirit  as  well  as    a range of unpleasant emotions. Sta  
also reported emotional numbing, in connection to the speci city, volume 
and sometimes unpredictable nature of the work. Coping mechanisms 
used by sta  focused on the supportive connection to family, nature, and 
other team members; the value of clinical supervision; and the avoidance 
of topics related to work. 
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Table 1. Interview/Focus group s c h e d u l e .  

Question 
1 What are the major stresses you experience from working in the sexual assault 

referral centre? 
2 What are the main emotional tolls you experience from working in the sexual 

assault referral centre? 
3 What qualities/characteristics do you think should be identified when recruiting 

new staff for the sexual assault referral centre to ensure they are best able to 
cope with the work related stresses and emotional tolls? 

4 What training do you think should be offered for sexual assault referral 
centre staff to enable them to cope with the work related stresses and 
emotional tolls? 

5 What support structures and processes do you think should be offered to help 
staff cope with the work related stresses and emotional tolls? 

6 Are there things you and/or your colleagues do outside the workplace to 
help you cope with the major stresses and emotional tolls? 
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Results 

 

The red dotted line is to indicate that this sub-theme occurs in both stresses and 



impacts – we need to think about whether it needs to be in both or not and what the 
similarities/differences are between them. 
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The emotional impact of the client-facing work 
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’ number removed to maintain participant 
anonymity –

Positive emotional responses to work 
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The stresses of volume and nature of SARC work 
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