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o} Bartlett 775& A3 A7} KMO 42 89302, A== 37528 02 Yepgth At 242 Sl
Bartlett -3/ A%k 9A] 10359.907(p<000) 2 =& AH|ZAF A5, 7| AR1A], Anx; EAEE A Q)
o] QQlEA o) Haehs st §AA Alo] TR 4| A A Z 9} 5% F-24F shoflA]
QAEA A3} <3k 2>of| A AASE vRe} o] mEE o HHIAE Holi S FRIsHATE A=
o] Bl SRSt Tt 7F Jid 9] A=A A% M-S gRlsl7] Y3t et M Av= <3 3>2
S {&l A2uts duighe S5 Ay iR Bl FIE 5= A% VEEE STk
A7Ndol .6 o9 S SRty B BAS AAlS 2 BEHo A= AlYo] AHREL] tAE Av|o
UTHE 2) Alglo]] ke nA= A9 80S A EQITE Ao
AH|ZE2] QIGHEA] Wgre} FHA| AR} 5, 719
4.3. AlLIO] AH[XI| CIX|E AH|HZA Ao 4], anjzF EAISE A Ao YA E AH|od
nixl= 3 22 Ao ML e AR sl AH 2R
S AA]3}% T} Durbin-Watson &A% 7H2 1.9590.2
Aol dulxkgel flshs SuE 9 719N gngaie e agel b W 294
C\'):l]({lé]l, —/1\—]:]];(]' T’E‘Z'"":_’Hg %]—'_TL ({_é}—q @E’g‘ TL]—‘?.]"G]— % .__,El_}' Z’]\OE E]-O]o}-‘:’:h:}— VIFZ ]_% /}E].E—q%_ éj’—]‘

A GA =4 2 AleR B 151311%% 4).
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HofLf, Zojo,

(H 2) £ 74 g2 etdtdnt M2l Znt
AZS oSt 1 LX), MM Sof BA| AE ARRIS HHSA| SRISHCH, 733
A 012 3 AT} KHEIR0| 7K55H X2 MxMo= 1afse] ToNEict 714
422 TU 0 UM, ofE WIS BB3| UL BEIRE AREAMHIASR. |
34 5) 52 ghoA| FOISi '
AHIKE | XIS AHMET 22 HRLEIN £20| E= HES SMMOZ MEHSICE 656 705
=g EDE% TUE U YA, OIS, V12, BH S MY Y22 SES| vimsiel M|
Li7t MIZSH CIOE((HOIAE, THOI2] S)7F OfZA| BIREm U=X| BRIS Q&SI | 627
&% Ut M RIZO0| AHIRE BIH(AE, BHE, NSK 59| 28, SRl oish A=l |
= HMESH, A| m3 SER)HAORIH MIMoR =X WS MZIoICH '
e 742 Al 7140] RISt MIZ AHIAG CHSH K= AZ[3t D5ict 755
o, | 7192 ABIREE MBS MK ARIS] 90| SusiLt EISER MBS B8 X | 1
o |0l
7|fS RIS OIS AHIRPHEIS TORMERA] 220 0183 4 UT2 RZ5kn Ut 571
AHEE | H7H AT QU XIo] AHIRISREIZ HTs ARIE 4 it 834
SREIZ | U7t AT QU X|ol2 TRSH mf AHXIRHEHZ A0 28 MIE 4 Uk 830 842
T UM Lt A QU= XIoe] AHIKISAISHZ RTs 0123 |0 TSt 817
ko] 23101 AH|GZIS OFNEIT AZEt 4 QT2 PHSOIX|T UCH 752
CIXZ AHASSI| L3t BR0| 25| AMaED Ut 735
CIRE | 22t01 0|2Xt0| HIME (A, ZAKE S)= OHHsH| %zl St 704
AHIA | 22101 Z2iA] AKX MIZsHE HME MHIA00 e HE= M[Sh Btsict 700 835
R Toajol sefoln AHIXE SHIE M2 29 AL ZEGP hHE & QU 680
CIXIE 7|20 22 A3 ME MHA(CT ADIESAAE A MEHE =2 5)0 638
Zxo ws kit -
(H 3) L HLE9| Iz SAE ¥ At 2
AB|RH o2t TIistRlol o | RS
AH|X} o2 1
7| HzHRIO Al 213" 1
AH|XF 2/l6HZE AT Q1A 212" 298" 1
CIX[E AH|O{H Al2| 236" 535" 484" 1
Mean 3.350 3.896 3.581 3.752
SD 519 568 853 610
Skewness —245 —.346 -1.030 —553
Kurtosis 1.140 -017 1.017 132
"X.05, "X.10
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CIX|E EMAZZHO[M AlCH,

AlL{of ABIRIQ| TIXE AH[HA A2|

(E 4) ANUO| AHIXI| OX[E AH|HZ Al2jof| OX|= FEF 221 24 Znt
Model 1 Model 2
= Std,
B Std. Error beta t—value VIF B beta t—value VIF
Error
(A=) 3.639 0.265 13.745 0.604 0.229 2.641
M 0.014 0.030 0.011 0.455 1.020 | —0.004 | 0023 | —0004 | —0.187 | 1.029
il -0009 | 0039 | -0.006 | —0.237 | 1.077 0.036 0.030 0.023 1.173 1.080
AS 0.020 0.014 0.040 1.486 1214 | —0016 | 0011 | —0.031 | —1508 | 1.238
Bl 0.047 0.02 0.064 | 2372%* | 1245 0.022 0.015 0.030 1.433 1.250
AH|X} -
oiat 0.089 0.023 0076 | 3.905 1.085
7| QIEHQIOIA] 0.449 | 0.021 0418 | 21.033" | 1.132
AH|X}
SRR 0247 | 0014 | 0345 | 17.168" | 1.160
o1
F 3.373 167.209
R? .008 408
SHE R 006 406
Durbin—Wats 1959
on
"X.05
2y 1& 53l AlYo] AvjRke] QG- A7} o 714 ARAAN(3=449, t-value=21.033), AH|2} A3
Ag avjoy Algof n|A]= g AT E T B 2 AT Q1A)(B=247, t-value=17.168)> X% FAH14
g 124 A3 Jd, A9, &5 bAE avjod A o2 Folgt J7FE v|A| AL Q= AR FRIE T
glof| -3t FFS v|A|A] ok aL s o] 75 v RZHe 1F 20] 37) A7}t LFHE 0] 5 008
n|aHA] G AL Q= AL FASHATHB=047 oA 4082 oA E el FE5H0 A
t-value=2.372). 113 2= QIG-AHALl o AB[R; of|Zo0] ol AL sholst 4= Qltk. A E R 3t
A5, 7|1 FA UL, ABR} FASE FAt Q14 WHas Al 37K A7t 2718 1 204 40602
5 371 P o2 A= o33t Ak 1y 204 sto] S A7 SE5HAS| vR|= Aol Fot
T QIFSAR A, A, A5, sl gA] S RIS F-oJar(F W Ee=382.625)0] 32
g Avjof Ao JakS vA|A] EEkich By 1 7 =EEo] 2E 13} 2y 24)0| 9] g} Hsle] &
oA wlu|stA JFS v JE sHE o] A9, fx O Flstdnt Ay o] AnARe] tR|E Av]o]
g Aoy AlF 9 &S el F7HE v o A AF Q4o ke = Qcloz g, Ay, &
714 AL, AH|AF FAEE AT Q14 HaT) S 5, gga 22 JAFFAA WE A Haes A4
71 o] % gt 9] JaF o] ARFATH3=.022, t-value= Sh W 1H T AR} 5, 7|42 Q14], AHX; &
1.433). X9 AH]oj AlF] QAo Pk t|x|&= A2 A Q1A A7t Z9hE 2y 27} A
AP O ZA MR HEHB=.089, t-value=3.905), Yol Anjzie] fzg Av|ojd Alg] A4S st
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CIX|E ESHARZHOIM AJCH, A[L|O] AB[XQ] CIX|E 28|04 2| S 201 HA

60TH 593%5(85.7%), 70th 9078(13.0%), 80TH 9H(1.3%)  (4.3%), 7509+ o] A} 33 (4.8%)= UrEbytt). &l
olH, A5 Bl 1509+ 1|9k 667(9.5%), 1503009k FE0]a} 170%(24.6%), TLESnE 427(61.7%),
o|qt 2537(36.6%), 300~4509+ B]TE 20075(28.9%), AENZEY 379(5.3%), et ¢ 545(7.8%), thet
450~600712) t]gk 11074(15.9%), 600~7505H) wjgk 30 Q=] o]AF 47(6%) 2= A= Ak

(E 6) AIgMZS0l M2 Ed

I M2 | AR G | 2HsHE X | SEeM st
2y S5 FE | BN ER | Sm a0 et 2| gignificance
(HOIA LK %) n=692 n=294 n=99 n=618 n=1703 (x?)
(40.6%) (17.3%) (5.8%) (36.3%) (100%)
it 344 128 36 280 788
- (49.7%) (43.5%) (36.4%) (45.3%) (46.3%) 040
oixt 348 166 63 338 915
(50.3%) (56.5%) (63.6%) (54.7%) (53.7%)
503 257 74 539 1463
60CH
(85.7%) (87.4%) (74.7%) (87.2%) (85.9%)
90 33 24 74 221
A 70tH 037
(13.0%) (11.2%) (24.2%) (12.0%) (13.0%)
9 4 1 5 19
80CH
(1.3%) (1.4%) (1.0%) (0.8%) (1.1%)
66 43 38 49 196
1502+ O|2t
(9.5%) (14.6%) (38.4%) (7.9%) (11.5%)
1508E8) O[AF ~ 253 127 39 212 631
3002+ Ojgt (36.6%) (43.2%) (39.4%) (34.3%) (37.1%)
3009k OfAF ~ 200 66 13 193 472
e 4508+ O|gt (28.9%) (22.4%) (13.1%) (31.2%) (27.7%) 000
T | 4509H OAF ~ 110 35 5 123 273 '
6002 Ojat (15.9%) (11.9%) (5.1%) (19.9%) (16.0%)
6009H OfAF ~ 30 12 4 23 69
7500+ O3t (4.3%) (4.1%) (4.0%) (3.7%) (4.1%)
— 33 11 0 18 62
(4.8%) (3.7%) (0.0%) (2.9%) (3.6%)
. 170 92 41 108 411
=U|o
(24.6%) (31.3%) (41.4%) (17.5%) (24.1%)
~ 427 164 52 408 1051
nsSstnE
(61.7%) (55.8%) (52.5%) (66.0%) (61.7%)
- cHarxHai/ 37 13 1 35 86 000
MEUNE (5.3%) (4.4%) (1.0%) (5.7%) (5.0%)
- 54 24 5 64 147
o (7.8%) (8.2%) (5.1%) (10.4%) (8.6%)
SRS oA 4 1 0 3 8
(0.6%) (0.3%) (0.0%) (0.5%) (0.5%)
“X.05
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HolLf, Zojoll, eFEe

B[ FAYHAREAE 2)& HHE AlEAl
ol vl axB|R} Awko]l QlojA] mip- WA QlAlskar
A= Hetolrh axmjAp ovf FAHTGS dA 1287
(43.5%), 91/ 166%8(56.5%)= o1/do] & HlS= A
25k gtk A== 60tH 2577(87.4%), 70tH 33
(11.2%), 80t} 478(1.4%)0]H], A5 Bz
437(14.6%), 150~3005+ |9k 12778(43.2%), 300~450
Tk w|gk 6678(22.4%), 450~6005+ 1t 3575(11.9%),
600~7509+] T|qt 127(4.1%), 7505+ o)A} 117(3.7%)
= U 8HeE SE0lsF 29(31.3%), Asota
=% 16474(55.8%), A=HEY 137(4.4%), et &
 2478(8.2%), HSHAEY ol 1H(3%) &2 A5

15091 w]gt

ShaL Sl Adolrh Anjehy RS Hd 36T
(36.4%), 91/ 63T8(63.6%) = ©140]
31 Qlek A= 60T 748(74.7%), T0TH 24(24.2%), 80
o 17(1.0%)0]H, &5 ZiE= 1507H m)ek 38
(38.4%), 150~3007+%1 u]v 397(39.4%), 300~4507H
I} 137(13.1%), 450~6005+ 1T 578(5.1%), 600~750
< m|gk 4T(4.0%), 7505H o4} 0%8(0.0%) 2 Lt}
ok ot SE0l5} 417(41.4%), L5 3taES 52
(52.5%), AEdEY 17%8(1.0%), 3t =9 57
(5.1%), kA& o1 08(0.0%) 22 =tk
AU HHARAE 92 vAF =, 7198
QA &mlAp ZAISE A 14 B A dASkL
U= Aeholty. S4UA AT | 2807(45.3%),
o]/d 338(54.7%0) = of4do] 2 HITE ARSIl 3l
o} A=t 60T 53978(87.2%), 70t 74'8(12.0%), 80
o] 57(0.8%)°]H, &5 EEE= 1509 ujvt 49
(7.9%), 150~3009H m]gt 21278(34.3%), 300~4507H

a

S = A= )

ol

310 XINZAYAT H23H HAS

ojuk 1931(31.2%), 450~6009+%) vk 1237(19.9%),
600~75051¢] w|uk 237(3.7%), 7502FY o] Al 1878(2.9%)
= UEpgth shele FEolal 108W(17.5%), 55}
HWEQ] 4087(66.0%), AENZS] 357(5.7%), ot
2] 64H(104%), YEFASY 0|4} 3(0.5%) 0% T
A= 9.
45. M2 AIZHE CIX|Z! AH|OIZA MZ| Q1A Xj0|
Sundararajan(2019)'= T A< 74
SAAOA L] e T g 7]
A, A7) TAE ek, HRel B 5o
shgitk. = BAolAE ohA EE3 47h0] AlYo] 4
HIAE ALEAARE TS AlE] Q14] Zjol g BAsted,
817 Ql4lo] Aol whet i 47) 2He] AYo]
LulArSo] A 4H|ol A=E oA lx|als
%) 7o) BAL AN, 7t AlEAA] T2 TX]
9 Ao A9 Q4] FEE B4 98] QAR

AFEA(ANOVA)S: AASITh B4 4T 7 AlA

a0l Atk HAE anlod AR Aee 7
QU4 Qs BAHOR folFt Aol Kol UL
2 3|3} tH(F-value=218.507, p-value=.000). EAk
24 AAe B 2 Aw B S48 glop

)
A 7HE8HA] 2 Dumnet T

(0%
i

e o

AEE 7T ek S Agkah Gojx) 37

Aekte] gAY oA Az AHEe] Aol
L

> o
A A%




CIX|E ESHARZHOIM AlCH, A[L|O] AB|XfQ| CIX|E AH[GA L2

ogt
ox
ko
0
re
1

(B 7) AlLIo] AHIXEQ| ARMIRSt0f [ CIXE AH|Z AZ| Xt0| B
ZAHA MIEst o SD F/sig. Post—hoc
719 Azl 2HEE (1) 3608 499 M’
;T(;Ee;d _/.K_Hle_ o2 BRI () 3.392 598 218,507 gg*
e =HeiE RHE (3) 3.286 778 /.000 e
SHOIA Rt (4) 4,165 445 13"

o] Q22 TFOIBIHTHA>1*, 4>2% 4>3* < 7> 2}
%), 719 AlE RANGE sl A, &
Asd R £ ARES T e
selshgirh1>2, 3%, <& 7> ). o2 Fof A
of 2x2te] TIA|Y Amlold AR Am|A ZpAle]
that ko] Q14 7| AR, 4 BASE A
T Q4o] B 2 u] tAg Aulola Alzlo] 34
0l e FE Ao AT 4 Ytk

SRR Q) A Aol U 7)7] +go] 2
7k SAL, Ao] Aulat 94 T RS B3]
= ojele Aol o2k SHAT tAY Aul3y
of thgk A7t glol g0l ololx| 9] WE
of olo] Ak WA Aula A4l that ek
7k AZ 71900 oek AL, B WA Sl 4 9l
= 79] 3ol Hiek w7t ol wnct Fas)z
th SHIRE AU o] 2EIAES tAE 7)7]e] that 2

o, A=, Aela A § vheR olfE 213

c

T
aH|Z} A FoleH (P2, 2019). oAt 54
1= o)

7ol ik A4, E24 AttE = &

. ohfe} AlElRiE o] IYoRTK AdE 4 9
o} wheba] 2 Qs T 2u]Esk] B ol
Yo} 2ujApE0] TAE 7]7]e} Auls 588

e Slo) DR HAY Lu] o0 FHY 82

¢

© A FAIYA aHAL 719, ZREE) SN A
2 AlE 4= fl o] B8t Aotk & ¢
T= AlYo] anjxte] b g snjold 4lF Fe
el 2l o= e Addelle gt e A2
Al 1& Bl &HAE S AnjA A7, 7] S
ZIAR AR, FF S A GAke] AR} EA 8
AHTE T3l Aol 2HAEe] gAY 4o
AE B4 sl 2ast Adgadls AuEth &

A Al 842 F AlYo] AR HAE 4B

A= 7P A 99 = 8ae 7Y

2)(3=.449, t-value=21.033), 44|z} EA|512 &
A(B=247, t-value=17.168), 28]z} A=K [B=089,
t-value=3.905)9] =0 2 T8 Ao A= Ao
P2 vRAL ASATh Al 7 AT A" 4
Hjojd Ao mAl= dFolles &bol7F BN
el 719, 4 Zwe] Al A 2 B Aol
anlae] AE Aozl Ago] fojg S

n]x]= AL E3]| Sundararajan(2019)0] A A T &

4B A x
oo,
o

e

Sl EARTAY
£
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CIX|E ESHARZHOIM AJCH, A[L|O] AB[XQ] CIX|E 28|04 2| S 201 HA

R B 4 olTh AT A ATk Skl 4Nl B B AT Sd W FF AR thea 2ol
ohUlel UANRON QAT 5, 2022) o] 271714 AH] el & 4 Gk RA, B A AU} 2ul4 W
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( Abstract )

The Determinants of Digital Trust of Senior
Consumers in the Era of Digital Transformation

Jun, Mina*, Kim, Miyea*, Han, Jeongsoo***

In order to improve the quality of consumption in senior generation, it is necessary to build trust in the digital
consumption environment. However, there are limitations from previous researches on consumption in the digital environment
that has mainly focused on Millennial and Z generations. Therefore, this study aims to examine the antecedents of digital
consumption trust and to explore the market segments of senior generation created by the dynamics of these antecedents. In
addition, in order to provide practical implications, we investigate the difference in the level of perceived digital consumption
trust using segmentation. This study, therefore, used 2021 Korea's consumer life index data conducted by the Korea
Consumer Agency for general consumers, and only consumer data of 60s and older are extracted for the analysis. As a
result, we confirm from the main results that the three antecedents, consumer competency, perceived corporate responsibility,
and local community's problem-solving environment, are significant in building the digital consumption trust in the senior
generation. It is academically significant in this aspect to look at approaches to improve senior customers' trust in digital
consumption circumstances by dividing generations because generations exhibit varying levels of understanding of online
consumption or digital consumption conditions. It is academically significant in this aspect to look at approaches to improve
senior customers' trust in digital consumption circumstances by dividing generations because generations exhibit varying
levels of understanding of online consumption or digital consumption conditions. Additionally, it is proposed as a practical
implication that it should be managed so that significant improvements of customers, businesses, and regional public

institutions are developed in order to allow the senior consumers to prepare trusted digital consumption circumstances.

Key words: Senior consumers, Digital transformation, Digital consumption trust, Knowledge management,

Consumer behavior
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