HRM: A driving force for SQ efficiency in Five-Star Hotels in Cyprus

Principal Consent for Audio-taping the Focus Group Proceedings

| OSSP hereby verify that | voluntarily
participated in a focus group session discussing the issue of Human Resource
Management and Quality of Service in ..........oooiiiiiiiiiiii i
organised by Mr Harry Georgiou. Mr Georgiou thoroughly explained the purpose, aims,
and objectives of the session. A principal consent was granted to Mr. Georgiou to
audiotape record the proceedings. The researcher ensured all participants that their

confidentiality and anonymity will be respected.

Employee’s Full Name:

Employee’s Signature:

Employee’s Department:

Date:
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