
HRM: A driving force for SQ in Five-Star Hotels in Cyprus

NO SUBJECT YES NO

1 Poor personal appearance

2 Lack of interest and enthusiasm; passive and indifferent

3 Over-emphasis on money

4 Criticism of past employer

5 Poor eye contact with interviewer

6 Late to interview

7 Mobile phone on mute mote

8 Failure to express appreciation fo rinterviewer's time

9 Asks no questions about the job

10 Unwillingness to relocate for interviewer's time

11 Indefinite answer to question

12 Overbearing ,aggressive, conceited with "know-it-all" complex

13 Impolite

14 Arrogant

15 Inability to express sel clearity; poor voice, poor grammar

16 Lack of planning for career, no purpose or goals

17 Lack of confidence and poise, nervous, ill at ease

18 Failure to participate in activities

19 Expects too much too soon

20 Makes excuses, evasive, hedges on unfavourable factors

21 Lack of tact

22 Lack of courtesy, ill-mannered

23 Lck of vitality

24 Lack of maturity

25 Sloppy application form

26 Lack of company's / hotel's general information

27 No interest of the hotel industry

28 Cynical

29 Intorelant, strong prejudices

30 Lack of experience and professionalism

Candidate's Name: ____________________________________________

Position Applied for: __________________________________________

Date:_________________

30 THINGS TO RATE IN AN INTERVIEW
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